
CONTENT STRATEGY & PUBLISHING LEADER
Editorial Operations | Digital Media | Content Strategy | Publishing Innovation

Award-winning editorial and content strategy leader with more than 20 years of experience developing high-impact
content programs across publishing, media, education, and professional services. Proven ability to translate complex
legal, technical, and academic material into compelling, accessible content for diverse audiences. Experienced in leading
editorial teams, launching digital products, managing publication portfolios, and driving audience engagement through
strategic storytelling and content operations. Combines editorial excellence with UX-informed content design, digital
publishing expertise, and cross-functional collaboration to deliver high-quality content at scale.

CORE EXPERTISE
Content Strategy & Editorial Leadership | Digital Publishing & Product Development | Public Relations | Technical &
Legal Editing | SEO & Marketing Content Strategy | Editorial Operations & Workflow Design | UX-Informed
Information Design | Academic & Professional Publishing | Publication Production & Distribution | Stakeholder
Communication & Collaboration | Project & Program Management

PROFESSIONAL EXPERIENCE
CG Communication & Design - Founder & CEO
St. Petersburg, FL | 01/2017–Present
Content strategy and editorial consulting practice serving publishing houses, creative studios, nonprofit organizations,
and professional services firms. Provide strategic guidance, editorial leadership, and marketing content development
across digital publishing, education, technology, and communications sectors. Selected Client Engagements:

Growth Manager, Consortium Training & Consulting: Lead marketing and growth strategy for a national school safety
training organization, overseeing digital marketing campaigns, messaging strategy, and lead generation initiatives.
LLM Evaluator/AI Trainer, Mercor: Evaluate and refine large language model outputs to improve accuracy,
coherence, and alignment with user intent, while contributing to training data development and quality
assurance processes.
AI Content Expert, Micro1: Improve large language model reliability and trust by reducing low-value responses in AI
outputs and evaluating model behavior to strengthen reasoning quality, objectivity, and alignment with user needs.
Technical Editor, South Florida Water Management District: Edited technical, mathematical, and environmental
documentation for a flood prediction computer program created by one of the nation’s largest water
management agencies, ensuring clarity, accuracy, and accessibility for regulatory and public audiences.
Content Strategist, Lilacs on York Creative Studios: Developed brand storytelling frameworks, website content
strategy, and marketing messaging for creative and nonprofit clients.
Public Relations Strategist, Trust Relations: Produced media messaging, communications strategy, and thought
leadership content for a public relations and brand storytelling agency.
Editorial Development Manager, SAGE Publications: Managed editorial development for academic publishing
initiatives, editing literacy and math K–12 textbook and seeing them through the production workflow. 
Editor, Precision Consulting: Edited leadership and professional development materials for consulting clients,
ensuring clarity, coherence, and strong narrative flow.
Academic Journals Editor, National Council of Teachers of English: Edited and oversaw the editorial production
cycle for three academic, peer-reviewed journals in the English Language Arts space. 
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PROFESSIONAL EXPERIENCE (CONT.)
Developmental Book Editor, Callisto Media: Provided developmental editing for nonfiction books, shaping
manuscripts into commercially viable, reader-focused publications.
Marketing Content Manager, Neon Ambition: Developed SEO-driven marketing content for digital marketing
clients, including website copy, articles, and content marketing campaigns.
Content Project Manager, Lumina Datamatics: Oversaw the development and production of various online,
college-level courses in business, communication, and marketing, coordinating and evaluating the work of
subject matter experts, instructional designers, and graphic artists, ensuring alignment with academic
standards and prompt product delivery. 

 
National Council of Teachers of English (NCTE) - Senior Editor, Digital & Book Publishing
Champaign, IL | 06/2022–06/2025
Led editorial production and digital publishing initiatives supporting national K–12 education audiences. Key
contributions:

Managed the full lifecycle of nonfiction book production, including acquisitions, editing, layout, and distribution
Collaborated with authors, educators, and internal stakeholders to develop high-quality publications 
Produced marketing assets and digital promotion strategies to support book launches and audience engagement
Oversaw editorial workflows from manuscript acquisition through final publication

Tuzag - Senior Content Writer & Project Manager
Baldwinsville, NY | 06/2020–07/2021
Produced content and digital experience design for a health and wellness concierge platform. Key contributions: 

Developed health and wellness dialogue systems used within proprietary digital software
Supported product development through UX-informed content design
Managed content projects across interdisciplinary teams, including developers, designers, and strategists

The NCHERM Group - Director of Publications & Content Development
Malvern, PA | 02/2015–12/2016
Directed editorial strategy and publishing operations for a national consulting firm specializing in higher education
compliance and campus safety. Key contributions: 

Managed publication operations, including journals, newsletters, and books
Produced training manuals, video scripts, and educational materials
Developed website content and marketing communications
Collaborated with legal and subject-matter experts to translate complex compliance issues into practical
guidance for higher education administrators

Wiley Publishing - Managing Editor
San Francisco, CA | 09/2008–02/2015
Managed editorial production and digital content strategy for professional subscription publications. Key contributions:

Oversaw production of three national subscription publications
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PROFESSIONAL EXPERIENCE (CONT.)
Directed editorial planning, content development, and issue production
Managed freelancers, vendors, and editorial contributors
Developed newsletters, website content, and social media engagement strategies
Coordinated editorial advisory boards and industry contributors
Supported new product development and publishing initiatives

LRP Publications - Higher Education Editor
Palm Beach Gardens, FL | 06/2003–09/2008
Produced professional publications covering legal and regulatory issues in higher education. Key contributions: 

Managed editorial production for subscription publications
Produced print and digital content for education administrators
Coordinated publication design, printing, and distribution
Developed feature articles and regulatory guidance content

The Standard-Times - News & Features Reporter
New Bedford, MA | 06/1999–06/2003
Covered breaking news, investigative stories, and feature reporting. Key contributions: 

Produced daily news coverage and in-depth feature reporting
Led the newspaper’s annual “Neediest Families Fund” community initiative
Contributed copyediting and pre-press proofreading for publication

The Boston Institute - English Instructor
Santo Domingo, DR | 09/2001–12/2001
Taught immersion English courses in the Dominican Republic. Key contributions: 

Worked with beginner and intermediate K–12 and adult students in classroom and corporate settings 
Developed students’ cultural knowledge alongside their oral and written English skills by incorporating
nontraditional and hands-on teaching strategies

The Latino Coalition - Freelance Grant Writer
New Bedford, MA | 01/2000–06/2003 
Supported the organization’s funding goals and major projects by pursuing grant opportunities. Key contributions: 

Researched grant opportunities and inquired about eligibility, deadlines, and application or proposal guidelines
Worked closely with organizational leadership to prepare grant applications and proposals, achieving a high
award rate

EDUCATION
Master of Arts - Digital Journalism & Design, University of South Florida (2014)
Bachelor of Arts - Journalism & Mass Communication, Northeastern University (2003)
Certificate in Digital Technology for Journalists, The Poynter Institute (2013)
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SELECTED AWARDS
First Place - Best Feature Writing, Apex Awards
First Place - Best How-To Writing, Apex Awards
First Place - Best Interpretive/Analytical Reporting, Specialized Information Publishers Association
First Place - Best Instructional Reporting, Specialized Information Publishers Association
First Place - Best One- to Two-Person Produced Newsletter, Apex Awards
First Place - Best Feature Article, Newsletter on Newsletters Awards
Second Place - Best Individual/Company Profile, Newsletter on Newsletters Awards

LEADERSHIP & COMMUNITY IMPACT
Founder & President of the Board - The Gaia Revolution (501(c)(3) nonprofit)(01/2020–Present)
Founded and lead a nonprofit organization dedicated to community healing, experiential education, and regenerative
culture through retreats, workshops, and community events focused on personal transformation and sustainable living.

Lead Organizer - Lotus Gathering Festival (12/2022–Present)
Conceptualize and produce an annual wellness music and arts festival that brings together musicians, facilitators,
educators, and artists to create immersive experiences centered on music, healing arts, and community connection.

Advisory Board Member - International Alliance for Care and Threat Teams (06/2022–Present)
Provide strategic insight and communications expertise to a global organization focused on behavioral threat
assessment, campus safety, and multidisciplinary care teams across educational and organizational settings.

Founder & Former President - All Paws Matter (01/2012–12/2017)
Established and led a nonprofit animal welfare organization focused on rescue, rehabilitation, and community
education, supporting responsible pet ownership and compassionate care for animals.
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